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DOCUMENT REVISION RECORD

The following is a historical record for the issuance and subsequent revisions of the
Customer Scripting Procedure.

Rev. Date Author Comments

1.0 12/13/02 JF Original Issue

2.0 9/15/03 EPA Placed document under revision control,
added revision control page and assigned
Special Procedure No. SP-001.

3.0 02/03/05 CAP Obsoleted DAT Format.  Updated document
with applicable changes.

4.0 1/10/06 DJG Added PBS250/400 Programming
Instructions using PBSADP-100.
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SCRIPTING PROCEDURE

Heads-Up Technologies offers a family of passenger briefing systems to accommodate
differing customer requirements.  We offer single language units supporting five
briefings to units designed for commercial aircraft operation which are capable of storing
up to 63 different languages and eight hours total of music/messages.  Please visit our
website at http://www.heads-up.com to learn more about theses systems and select the
one that is best suited for your needs.

This document describes the options and procedures for having your passenger briefing
unit script recorded and programmed successfully.  To begin with, it is important to
understand that the customer is responsible for providing and approving the script that
will be recorded and programmed into the briefing products.  (To assist with this, and
upon request, Heads Up Technologies can provide ‘samples’ of other scripts.  However,
the customer is ultimately responsible for ensuring that the script utilized is appropriate
for their aircraft.)

After you have developed the desired script for your aircraft, you have several options as
described below for getting the scripts recorded and provided to Heads Up Technologies
for subsequent programming into the briefing units.

Option 1. "Client Records the Script"

A.  Customers are welcome to perform their own recordings and provide them to Heads-
Up on a CD format.  Additionally, the recordings may also be sent electronically by way
of a special website.  (See Electronic Transfer Guidelines below.)   Heads Up
recommends the utilization of a professional recording studio for optimal digital quality.

B. Heads-Up Technologies will take the recording, edit and prepare the script, and load
it onto the appropriate medium.  At this point, and depending upon the particular
briefing unit planned for installation, Heads-Up can provide (3) options for loading
the customer’s script:

1. Load the customer’s recording directly into the briefing computer or
2. Send the customer’s script electronically to be loaded onto a CD/flashcard for

subsequent installation by the customer on their briefing computer or
3. Deliver a loaded CD/flashcard for the customer’s subsequent installation into

their briefing computer.



Customer Scripting Procedure

Customer Scripting Procedure SP-001
Rev 3.0 Page 4 01/11/06

H    E    A    D    S       U   P       T    E    C    H    N    O    L     O    G    I    E    S

Option 2. "Heads-Up Records The Script"

A second option is for Heads-Up Technologies to record the script.  The company does
have an on-site recording studio, and can provide multi-language translation and
recording capabilities.  With this option, the customer provides Heads Up Technologies
an English script in writing.  (You may mail or fax your script to Heads Up at the
addresses/numbers given at the end of this document.)  Once the customer approves the
final written script, Heads-Up will have the script translated into other languages if
required, will schedule recording talent and lastly, will record the script.

Once recorded, Heads Up Technologies will edit and prepare the script for loading. As
with Option 1 above,  Heads Up Technologies can provide (3) alternatives for loading the
script into the briefing computers, depending upon the model of briefer being utilized.

Recording Suggestions:

• Use a high-quality CD medium

• Avoid background noise by recording in a studio environment.  Typically, voice
talent should remain 2-3 inches away from the microphone.   This will avoid
having the narration sound ‘distant’.

• If recording for multiple languages, record one language at a time.   Start the
briefing with a statement that provides Heads-Up Technologies with a description
of the narration to follow.

Example - “This is the takeoff briefing in French”.   Each sentence on the tape
should be numbered so that Heads-Up can keep the sequencing and
starting/ending points easily identified.  These identification labels/numbering
will be removed during the editing process.

• If music is to be programmed into one of Heads-Up Technologies’ units, the
customer should supply the music.   Adherence to the requirements imposed by
ASCAP/BMI licensing authorities is the responsibility of the customer.

As an option, customers are welcome to source music at the “music
bakery” (www.musicbakery.com).  This source has typically allowed
customers to purchase their music and avoid licensing fees.
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Electronic Transfer Guidelines

Customers who would like to send and receive scripts electronically are welcome to
utilize a designated Heads Up Technologies website for those transactions.  Customers
will be provided a username and password upon request.   (Please contact Heads Up
Technologies at scripts@heads-up.com for any questions regarding this procedure.

To Upload files to Heads-Up Technologies:

1. Click on the supplied link
2. Type username and password
3. Click on “browse” to select file to upload
4. Click on “upload” to begin the upload process.

To Download files from Heads-Up Technologies:

1. Click on supplied link
2. Type username and password
3. Click “download” beside the file you desire to download.
4. Select “location” to save it to.
5. Click “okay” to begin.

Programming Your Briefing Unit:

The model of your Heads Up Technologies’ passenger briefing unit will determine how
the customized script can be programmed into your unit.  As described above, finished
scripts will be supplied by Heads Up Technologies on CD or electronically (website) to
our customers.

Please refer below to find the specific product you have installed for programming
directions/alternatives:

Contact Heads Up Technologies should you encounter any difficulty with implementing
the following procedures.

HUCAB

Unit must be returned to Heads Up Technologies for programming.
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PBS250 or PBS400

The PBS250 or PBS400 briefing systems may be reprogrammed in the field.  Heads Up
can provide you the script electronically, or via CD.  If you are using a Windows 2000 or
XP compatible system for programming, you will need to order Heads Up Technologies’
PBSADP-100 Adapter.  Systems that utilize Windows 1998 or prior do not require this
adapter.

Option 1.  (Script on CD Using Windows 2000/XP Platform for Programming)

Required Components (when using the PBSADP-100 Adapter)
1. PBS250/400 computer and controller
2. Windows 2000 or XP computer
3. PBSADP-100 (Programming module)
4. USB cable (USB-A to USB-B) no longer than 6 feet
5. 25 pin Male to Female parallel cable no longer than 6 feet

Instructions
1. Insert the CD into the computer
2. Using My Computer access the CD drive.
3. Click “EzHut-All-Install”
4. Click “Extract”
5. Click “Ok”
6. Click “Done”.  You will notice 2 icons EzHut and Uninstall EzHut on your

desktop.
7. Click “EzHut” icon on your desktop.
8. Click “Next” and follow the onscreen instructions.
9. Once you plug in the USB cable you can check the COM port that was assigned

by looking in /Start/Control Panel/System/Hardware/Device Manager under ports.
The port will be labeled “USB Serial port (Com X).

10. Select appropriate com port in EzHut.
11. Follow the onscreen instructions.
12. When ready to program unit click “Next”

Note:  When you plug in the USB cable to your computer it may ask you to install a
driver.  The drivers are located on the CD under the directory labeled “Driver”.

Note:  All volume levels are preset to a minimum level after programming.  Consult
user manual for volume level adjustments.
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Option 2.  (Script sent electronically and Using Windows 2000/XP Platform for
Programming)

Required Components (when using the PBSADP-100 Adapter)
1.  PBS250/400 computer and controller
2. Windows 2000 or XP computer
3. PBSADP-100 (Programming module)
4. USB cable (USB-A to USB-B) no longer than 6 feet
5. 25 pin Male to Female parallel cable no longer than 6 feet

Instructions

1. Copy EzHUT-All-Install to Desktop.
2. Click “EzHut-All-Install”
3. Click “Extract”
4. Click “Ok”
5. Click “Done”.  You will notice 2 icons EzHut and Uninstall EzHut on your desktop.
6. Click “EzHut” icon on your desktop.
7. Click “Next” and follow the onscreen instructions.
8. Once you plug in the USB cable you can check the COM port that was assigned by

looking in /Start/Control Panel/System/Hardware/Device Manager under ports.  The
port will be labeled “USB Serial port (Com X).

9. Select appropriate com port in EzHut.
10. Follow the onscreen instructions.
11. When ready to program unit click “Next”

Note:  When you plug in the USB cable to your computer it may ask you to install a
driver.  The drivers are provided with the script.

Note:  All volume levels are preset to a minimum level after programming.  Consult user
manual for volume level adjustments.

Option 3.  (Script on CD  and Using Windows 1998 or Prior Platform for
Programming)

Required Components (when Not using the PBSADP-100 Adapter)
1.  PBS250/400 computer and controller
2. Windows 1998 or prior computer
3. 25 pin Male to Female parallel cable no longer than 6 feet
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Instructions

1. Insert the CD into the computer.
2. Access DOS by pressing F8 during the boot-up process, then go to your CD drive.
3. Type “headsup”. This will copy files from the CD to your hard drive…copied to

C:\Headsup.
4. You should see a list of instructions at this point.
5. If you do not see a list of instructions on the screen, please go to the directory,

C:\HEADSUP.  Type “headsup” and hit “enter” to start the programming.  When the
transfer of data is complete, the unit will reset and go into the autotest mode.

6. Programming of the unit is now complete.

Note: All volume levels will be at minimal after reprogramming. Consult user manual
for volume level adjustments.

Option 4.  (Script sent electronically and  Using Windows 1998 or Prior Platform
for Programming)

Required Components (when Not using the PBSADP-100 Adapter)
1.  PBS250/400 computer and controller
2. Windows 1998 or prior computer
3. 25 pin Male to Female parallel cable no longer than 6 feet

Instructions

The following files provided will be:

Headsup.dsk.
Headsup.bat
Hdiags.doc
Hdiags.exe

1. Make a directory called “Headsup”. Do this by going to the DOS prompt and typing:
 C:\headsup

2. Highlight all four files and right click, selecting “COPY TO FOLDER”.
3. Next, select the “Headsup” folder created in step one.
4. Turn off the unit.
5. Plug a 25 Pin female to 25 Pin male computer cable from your computer/laptop to the

connection on the PBS 250/400 computer.  (Do not use a modem cable and avoid
cables of more than 6 feet in length.)
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6. Depress the “down arrow key” while turning on the unit.  The display will read
“diagnostics”.

7. With your computer/laptop, press F8 while powering up to access the DOS prompt of
your operating system.   Shut down any anti-virus programs or disk utilities
programs.

8. Go to the directory that contains the four files.
9. Type “headsup” and this will start the programming of the unit.
10. When the transfer of data is complete, the unit will reset and go into the autotest

mode.
11. Programming of the unit is now complete.

Note:  All volume levels will be at minimal after reprogramming. Consult user manual
for volume level adjustments.

PBS600

Instructions

1. Power off the PBS600.
2. Remove the front cover (4 screws on bezel cover).
3. Insert programming flash card into the reprogramming slot. Be sure the flashcard has

proper orientation before inserting. Do not force. Use only approved flashcards
(SanDisc or Silicone Technologies).

4. Depress the “volume down” key and power on the unit simultaneously.
5. Keep the “volume down” key depressed until display reads “release”.

NOTE: Do NOT interrupt power during reprogramming process.  If power is
interrupted during loading process, the data transfer will discontinue although the unit
will appear to have completed the transfer process when power is restored.

6. Once the reprogramming sequence has initiated, “Upload ATA” will appear on
screen.
Unit otherwise appears dormant during programming process. Reprogramming is
complete when unit reboots and screen displays normal “function” menu. Transfer
time of data is approximately 1 minute for 10MB of data.

7.    Power off PBS600 and remove reprogramming flashcard.

8. Carefully align cover and secure bezel with 4 screws.

9.    Reset volume levels. All levels will be at minimum level.
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Questions:

Please contact Heads-Up Technologies’ Customer Service Department at:

Heads Up Technologies, Inc.
2033 Chennault, Ste 100
Carrollton, Texas  75006

Phone:  (972) 980-4890

Fax:  (972) 980-4843

Email:  scripts@heads-up.com




