HEADS UPF TEGHHNDDLOGIES

Activation Instructions

XMDO076-01
XM WX Satellite Weather Product

Revision Level: 2.2

Revision Date: 04/11/05

Document Control No.:  XMDO76-01 Activation
File Name: XMDO76-01 Activation.doc

This document cantains é:upyrr'gmed'}'naren'al and confidential trade secret information belonging exclusively
to Heads Up Technologies, Inc, Unauthorfzed use, disclosure, or duplication of any of this material may

result in liability under applicable laws.

Approvals:

Prepared By:

Checked By: \E@MQ Lﬂm

Michelle Wootton

Approved By: /@0{ 6!

Rr.;h H.'-lrSl'I:!.W

Heads Up Technologies, Inc.
2033 Chenault Dr., Suite 100
Carroliton, Texas 75006



ry|

HEADS UP TECHNOLOGIES

Activation Instructions
XMDO076-01

SOFTWARE COPYRIGHT NOTICE
COPYRIGHT, 1998, 1999, 2000, 2001, 2002, 2003, 2004, 2005

HEADS UP TECHNOLOGIES

All software resident in this equipment is protected by copyright.

We welcome your comments concerning this manual. Although every effort has been made to
keep it free from errors, some may occur. When reporting a specific problem, please describe it
briefly and include the manual number, the paragraph or figure number, and the page number.

Please submit comments regarding this manual to the following address:

Document Control Manager
Heads Up Technologies
2033 Chenault Dr., Suite 100
Carrollton, TX 75006-5097
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Introduction

Overview

Congratulations on the purchase of your XMD076-01 XM WX Satellite
Weather system! XM WX, the leader in broadcast weather data for
aviation applications, provides real-time weather data via a monthly
subscription service. Several tiers of service are available. Please refer to
www.xmwxweather.com for available product tiers and pricing information.

IMPORTANT: The XMDO076-01 Weather Data Receiver has been pre-
activated for a limited time with the Aviator Weather Service package
to assist with installation. Upon successful installation of the
hardware and related Avidyne software upgrades (as necessary), the
XM WX Satellite Weather service MUST be transferred from Heads Up
Technologies’ pre-activation account to the customer account.
Failure to transfer the account in a timely basis will result in the
random DE-activation of the receiver, which could occur in-flight.
This is accomplished by contacting XM Satellite Radio, Inc. as
described in section 2.3.

This process consists of four main steps:
1. Gather information you will need to complete your one time
activation and ongoing subscription.
2. Position and Power the Aircraft
3. Call XM Satellite Radio to activate/subscribe.
4. Activate your XMDO076-01 Radio.

Heads Up recommends reading this entire document before beginning
activation. If you have questions after reading this document, we
encourage you to call our Customer Service department as outlined in
Section 2.5.

Purpose

This document is to provide instruction to transfer an account from Heads
Up Technologies’ pre-activation status to an installed customer account
with a XMDO076-01 Satellite Weather system and XM Satellite Radio’s
weather data service.

XMDOQ76-01 Activation Information is subject to the 1
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1.3 Scope
This document is intended to provide instruction to transfer an XM weather
service account when using a XMDQ076-01 with Avidyne’s Flightmax
EX5000 and EX500. It is not intended to provide hardware installation or
software installation instructions.
This document does not apply to the activation of other Heads Up
products including the XMDO075-01 and XMD100-01 XMWX Satellite
Weather Receivers or the XMR100-01, XMR200-01, XM400-01, and
XMR800-01 XM Radio Receivers.
1.4  Applicable Documents
The following documents, in effect as of the date of this document shall form part
of this document.
Document Number  Title Revision
N/A
XMDOQ76-01 Activation Information is subject to the 2
04/11/05 restrictions on the title page
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2.1 Gather Information Needed for XM WX Subscription
2.1.1 XM Serial Number

To obtain the XM Serial Number of the XMDO076-01 installed in the aircraft,
view the MFD Trip Page of the Avidyne MFD as illustrated in Figure 1,
below.

Hlilill Biid
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BRG DOTK

Time Since Reception Satellite Status ( KBUF
METARS: ) Service Level:  Aviator Info
AIRMETS: : XM Serial Number: 2LM320CU

SIGMETS: . Signal Quality: good . ;
TFRS: . g Display
NEXRAD: ] CETATLS
LIGHTNING:

fEmerg.
Checklist

[Map | TAWS | Chart [lfT Nrst| Chkist] Setup [ Engine
Figure 1 Avidyne MFD Trip Page

To view the MFD Trip Page use the Page Control knob located on the
lower left corner of the MFD, select the Trip Page, then press the Display
button to view Status as illustrated in Figure 2 below.

'@ Display

W STATLIS

Figure 2 Display Button

XMDOQ76-01 Activation Information is subject to the 3
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Carefully record the “XM Serial Number” listed under Satellite Status; this
information will be used when you contact XM Satellite Radio’s Listener
Care Center. Please check your XM Serial Number carefully. There is no
"I" (eye), "0" (oh), "S" or "F" used.

XM Serial Number (8 digits and letters)

Note: If the “XM Serial Number” is not displayed, there is a problem with
communications between the MFD and the XMDQ76-01 receiver. Verify
the installation.

Required Information

The following information will be required when transferring the XM WX
Satellite Weather Radio account:

Name

Address

Phone Number

Credit Card Information

XM WX Weather Service Level (Aviator or Aviator Lite)

Aircraft Requirements
Aircraft Position

The aircraft must be positioned to receive a satellite signal during transfer.
Direct line of site with the satellite is required, which usually cannot be
accomplished in a hangar.

The Avidyne MFD provides an XM Satellite Signal Quality indicator on the
MFD Trip page. Follow the steps outlined in section 2.1.1 to view the MFD
Trip page and ensure that the Signal Quality is “good.”

Note: If the Signal Quality is not “good”, reposition the aircraft so that the
antenna has direct view to the southern sky and is not obscured by
buildings, trees, etc. If the Signal Quality is still not “good”, please ensure
proper connection to the antenna and then call Heads Up Technologies,
Inc. as outlined in section 2.5.

XMDOQ76-01 Activation Information is subject to the 4
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2.2.2 Aircraft Power to the MFD and XM WX Receiver

2.3

2.4

At this point, you may power down both the XMD076-01 and Avidyne
MFD. It takes some time to transfer the account, as outlined in section
2.3, and you may not want to leave the aircraft powered during that time.

For successful account transfer, the units should be powered on. If you do
not have the units powered on during this transfer, you must submit a
request for a refresh command from XM Satellite Radio the next time the
units are powered on. To do this, go to www.xmradio.com/refresh and enter
the 8-digit alphanumeric XM serial number that is displayed on your Trip
Page.

XM Satellite Radio’s Listener Care Center

After completing Sections 2.1 and 2.2 above, contact XM Satellite Radio’s
Listener Care Center at 1-800-985-9200 for transfer of the XM account.
Have the information you have gathered readily available. You will speak
to an XM Satellite Radio representative.

Advise the XM Representative that you need to transfer the account from
Heads Up Technologies’ pre-activation account to a customer account.

Please realize that your XM Satellite Radio Representative is there for
activation purposes only. If you have any questions regarding installation,
certifications, hardware/software product issues or other specifics, please
contact Heads Up Technologies, Inc. as described in section 2.5.

Completing Account Transfer

After calling XM Satellite Radio’s Listener Care Center, apply power to the
XMDO076-01 and Avidyne MFD. The Avidyne MFD and the XMD076-01
Receiver must remain powered until the transfer is complete. Transfer of
the account is generally accomplished within one hour from successful
completion of your call.

WARNING: The XM WX system MUST remain powered and receive a
“good” satellite signal. DO NOT cycle power to the MFD or XMD076-01
receiver during this time.

Check to ensure the weather products for the XM Weather package are
being received. (The Time Since Reception column on the Avidyne MFD
TRIP PAGE identifies when the weather products were last received. This
column will change the “Not Received” status to a defined time.)

XMDOQ76-01 Activation Information is subject to the 5
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Table 1 below identifies the weather products for the XM WX packages
when incorporated with the Avidyne EX5000/EX500 MFD'’s.

Table 1 Weather Data Products by Subscription Tier

Weather Product Aviator Lite Aviator
METARS: o o
AIRMETS: o
SIGMETS: o)
TFRS: o o
NEXRAD: (0] (0]
LIGHTNING: o)

Units have been pre-activated by Heads Up Technologies at the Aviator
service level. The customer will be asked to select their desired service
level when calling XM Satellite Radio’s Customer Care Center to transfer
their account.

2.5 Assistance

Should you encounter any problems, please contact Heads Up
Technologies at service@heads-up.com, or at (972) 980-4890 Ext. 142.

XMDOQ76-01 Activation Information is subject to the 6
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